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WHO WE ARE

CYBORG

SECURITY

ABOUT CYBORG SECURITY

The next generation of contract security

Cyborg Security is a 100% black-owned South African private company, registered with the
Companies and Intellectual Property Commission. The business began in 1984 as a close
corporation in civil and building works. In 2013 it was converted to a private company, Cyborg
Security (Pty) Ltd, and the security division was launched — bringing together experienced
security personnel, many from the armed forces, to help South Africans fight crime and protect
what they have built.

We provide much more than "deter, detect and report". We take ownership of every client's premises, add
value through superior customer service and attention to detail, and ensure that every officer represents our
clients with pride through appearance and attitude. Our services are carried out by well-trained, equipped and
motivated personnel who are monitored hourly by line supervisors and our central control office.

Our vision

To be a benchmark security

service company —
comparable to the best in
the industry and meeting

international standards in
security service.

Our mission

To offer reliable,
cost-effective,
customer-oriented security
services by selecting the
best security officers,
training them and retaining

Our values

Dignity and respect for
every client - Honesty and
loyalty - Professional
conduct - Quality customer

service - Upholding PSIRA
requirements and national

them to deliver quality
service.

legislation.

AT A GLANCE

Registered name Cyborg Security (Pty) Ltd

Established 1984 (civil & building works CC); (Pty) Ltd with security division from 2013
Ownership / B-BBEE 100% black-owned - Level 1 B-BBEE contributor
Regulator Private Security Industry Regulatory Authority (PSIRA)

Vhonani Nemakhavhani

Arizona House, Aspen Business Park, Maddison Avenue, Aspen Lakes Ext 13,
Johannesburg South, Gauteng

Head office
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CYBORG

SECURITY

SERVICES

SERVICE OFFERING

Full-spectrum security, one accountable

partner

Construction Site Security

Gate control, plant and material registers, perimeter
patrols and drone/K9 overwatch.

Mobile Patrol & Response

Randomised patrols, alarm and panic response, key
holding and inspections, 24/365.

Residential Complexes & Estates

Gatehouse control, perimeter and electric-fence
patrols, HOA reporting.

Warehouse & House Security

Loading-bay and load verification, yard patrols,
residential guards.

Special Events Security

Security planning, access control, crowd management
and VIP protection.

Factory Security

Gatehouse and search procedures, critical
infrastructure and strike contingency.

Mounted (Horse) Patrol Unit

Horseback patrols for estates, open land, farms and
large events.

SPECIALIST SERVICES

Office Building Security

Front-of-house officers, access control, after-hours
patrols and key holding.

Access Control

Pedestrian and vehicle gates, visitor screening, turnstile
and biometric operation.

Apartment Buildings

Lobby and parking control, deliveries, corridor and
basement patrols.

Emergency & Alarm Response

247 control room verification, armed reaction and
SAPS liaison.

Condominium Concierge & Patrol

Hospitality-trained concierge officers with scheduled
patrols.

K9 (Licensed Dogs) Unit

Qualified handlers and trained patrol dogs for
deterrence and detection.

Drone Surveillance & Pilots

Multi-rotor and fixed-wing drones with thermal and 10x
zoom payloads.

VIP and close protection - Armed reaction and armed guarding - CCTV and remote monitoring with full
control-room functionality - Private investigations - Retail and banking security - Mining security - National Key
Point support - Fleet tracking, vehicle escorts and secure deliveries - Al video analytics and radar perimeter

detection.
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HOW WE OPERATE

OPERATIONAL MODEL

Accountable on every site

Every contract

m Scope of work defined for the company and each
site

m Site due diligence before finalising a service level
agreement

m Adherence to contract terms and confidentiality

m Strike-action contingency planning

m Staff supervision with unannounced day and
night site visits

m Hourly radio check-ins with the central control
office

m Performance evaluation and monitoring

m Incident reports, weekly reports and monthly
management reports
m Contingency and emergency control procedures

A site manager and competent supervisors are appointed
for every contract and are fully familiar with its terms.

Training & development

Course content includes health and safety,
first-aid awareness, fire awareness, staff
development and security training. Staff
progress through the ranks with courses in store
detection, supervision, CCTV operation, arrest
and restraint, vetting and screening, and close
protection. Firearm and dog-handling training is
open to all staff.

Cyborg Security (Pty) Ltd - PSIRA registered - Level 1 B-BBEE -

www.cyborgsecurity.co.za -

Recruitment & screening

All officers are screened through PSIRA and SAPS
before employment, and attendance of recognised
training at accredited institutions is verified.
Background checks go back as far as 20 years. We
welcome candidates with armed-forces, first-aid
and other relevant experience, and pay above the
industry average.

m Relevant education, experience and physical
fitness

PSIRA registration and SAPS clearance

Recognised security training certificates

Literacy, numeracy and communication in English
and local languages

Induction and refresher training for all staff

Equipment

Two-way and base radios - cellular phones -
vehicles and bicycles - metal detectors - torches -
baton and handcuffs where appropriate - gun and
key safes - K9 units - drones with thermal and
zoom cameras - full uniform.
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CYBGRG COMPLIANCE & EXPERIENCE

SECURITY

=== COMPLIANCE & LEGAL MANDATES

Licensed, accountable, fully compliant

PSIRA B-BBEE Level 1 Labour law POPIA

Registered security 100% black-owned BCEA, LRA, EEA, Personal information
service provider; every Level 1 contributor. sectoral minimum wage, processed lawfully and
officer UIF and COIDA. securely.
PSIRA-registered and

graded.

We operate within: the Constitution - Private Security Industry Regulation Act - Labour Relations Act -
Employment Equity Act - Basic Conditions of Employment Act - Broad-Based Black Economic Empowerment
Act - Preferential Procurement Policy Framework Act - Public Finance Management Act - Firearms Control Act -
Skills Development Act - National Small Business Act - Unemployment Insurance Act - Compensation for
Occupational Injuries and Diseases Act - Occupational Health and Safety Act - Protection of Personal
Information Act - SARS obligations.

== COMPANY EXPERIENCE

Client Service Duration Period

University of Limpopo Physical security services 3 years 2017-2020
Blouberg Municipality Physical security services 3 years 2017-2020
Small Enterprise Development Agency Physical security services 1year 2018-2019
Kayla Lofts Student Accommodation Physical security services 3 years 2018-2021

Limpopo Department of Human

Settlements Physical security guards 2 years 2018-2020

Request a quote or call 24/7

084 313 4281

info@cyborgsecurity.co.za - risk@cyborgsecurity.co.za - www.cyborgsecurity.co.za/request-a-quote
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